®
Parallels = Pro Control Panel

Parallels Pro Control Panel 10.3.1 for
Linux Technical Reference Guide

REVISION 1.0 || Parallels



Legal and Copyright Notice

ISBN: N/A

Parallels

660 SW 39" Street

Suite 205

Renton, Washington 98057
USA

Phone: +1 (425) 282 6400
Fax: +1 (425) 282 6444

E Copyright 2008,
Parallels, Inc.

All rights reserved

Distribution of this work or derivative of this work in any form is prohibited unless prior
written permission is obtained from the copyright holder.

Product and service names mentioned herein are the trademarks of their respective owners.



Contents

Preface 5
TypographiCal CONVENTIONS .......uuiiieeeii it e e e e s s st e e e e e e s e s re e e e e e e s s stara e e e eeeessantareeeeeeesesansenneees 5
Feedback and SUPPOIT ..o 6

About This Guide 7
Intended Audience and Required SKillS............cuviiiiiiiiiiii e 7

An Introduction to Parallels Pro Control Panel 8
Overview of Parallels Pro Control Panel for LINUX .........ccoioieieiiiiiieiiieec e 8

SerVer AAMINISITALOIS ... .evii it e e s e e e e 9
Reseller ADMINISITALONS .........viiiiiieiie it e s 11
Site AAMINISIFALONS ...ciireiie it e e e e 12
USEI AQMINISIIAIOIS .....eeeeieiieeee ettt s e s e s e e e e nnnes 12
Working with Parallels Pro Control PANEl...........cooiiiiiiiiiiii e 13

Using Command Line Interface Scripts 14
About Command Line INterface SCIPLS......coiiiiiiiiiiiie et 15
Using Command Line Interface SCriptS.........cooooiiiiiii 16

Looking Up Site INfOrMation ..........coevviiiiiiiiiiiiiiiiieeieeeeeeee et ae e aeseseaeseseseserenes 17
Changing the Server Administrator Password ..............cccccciiiiiiiicccsesese s 19
Changing the Site Administrator PaSSWOId.............uuuuuuiiiiii s 19
Changing the Site Administrator Email AAAreSs ... 20
Changing the User Administrator PASSWOI ..............uuuuuiuiiiii s 20
AddING @ SEIVICE PIAN ...ttt 21
MOdiIfyiING & SEIVICE PIAN ......eiiiiiiiiii et 30
ReMOVING @ SEIVICE PIAN .......oiiiiiiii e 31
PN (o 1o To I N Lo ] 1 4= 11 o PP PP PRI 32
Changing the DOM@IN QUOLA..........uiiiiiiiiieiiiiee ettt ettt e e 33
MOIfYING 8 DOM@IN ...ttt e e e e s et e e e e e e e annbeeeeeaaeeeaannnes 34
Disabling @ DOMI@IN ...ttt e e e s e e e e e e e e e e e e e e e e e e annes 35
(ST gF=T o] [T To J= 1 Do ] o 1 F= 1 o U TP PPPRPPPN 35
Viewing a List of All the DOMAINS .....c..ooiiiiiiiiiiie e 36
REMOVING @ DOM@IN ...ttt e e e e s ettt e e e e e e e e annbeeeeeaeeeeaannnes 36
DiSAbIING 8 SEIVICE ...ttt e e e e e e e e e e 36
ENADIING 8 SEIVICE ...ttt et e e 37
HIAING 8 SEIVICE ...ttt e e st e e e nbe e e e e nneees 37
Revealing (UNhiding) @ SEIVICE ......ccciiuuiiiiiiiiie it 38
Configuring Service Restart QUEUES.........coocuuiiiiiiiiieiiiite ettt 39
PaXo o 1o To I WU ET=T g (o = B o] 4o T- 11 o PRSPPI 42
Changing the Number of Users Allowed on a DOMaiN.........cccceeviiiieeiniiieennieee s 43
Changing a USerd® FUIl NAIME ........ooiiiiiiiie ettt e e 44
Changing a Userd INfOrmation..........c..uueiiiiiiiiiiie et 45
Removing a UsSer from @ DOMAIN ........coiiiiiiiiiiiiiii ettt e e e e e 45
CoNfIQUIING 10GIOTALE ...ttt e e e e e eb et e e e e e e as 46
Getting QUOLA REPOITS ...ttt ettt e e e e e e st e e e e e e e e s nbbbeeeeaaeeeas 47
Exporting Complete, Reseller, Site, or Userd Data ...........cccceeiiiiiiiiiiiiciieiiiieeee e 49
Importing Complete, Reseller, Site, or User® Data from a Backup.........ccocccvvvvvveeeeiinnnnns 52

Backing up the postgresql Database ...........cccuvviiiieeiiiiiiiiieice e 54



Preface

4

Configuring Recursive DNS Settings ......ccveeviiviiiiriiee e ciienne e

Configuring Parallels Pro Control Panel with the Local Name Servers

Synchronizing the Site File System with RPM Updates ........c.ccccoovcvvvvivreeee i,
Scheduling File System Updates .........cceeveiiiiiiiiiiiieieee e
Using the Reseller Command Line Interface SCriptS.........ccoccvviivieiniiiieniniieeee,
Viewing the List of Reseller ACCOUNTS .........ccoviiiiiiiiiiie e

Custonizing Parallels Pro Control Panel

Customizing the Parallels Pro Control Panel Virtual Private File System..............
Procedure to update RPMS ........coo i
Use of Standard PacCKages........ccuuviiieieii ittt e e e e s e snnranne e e
Customizing the Parallels Pro Control Panel Configuration File ............................
LiSt Of DIFECTIVES ...ceiieiiieiiiieeie ettt e e s e e e
Customizing Parallels Pro Control Panel for NAT ......ccoeiiiiiiiniieee e
SSL Tunnel Redirection in Parallels Pro Control Panel ............cccoccvvvveeenenn.
CUSEOMIZING DOMAINS ....ceeiitiiieiiie ettt e et e et e e e
Overview of DOMAIN SECUIMLY ......cuuviiiiiiiiie it
Customizing Domains with virtDomain.sh..........ccccvveiiiiiii e,
Customizing SUDAOMAINS..........ccoiiiiiiiiiiii e
Additional Executable FIles ............oeiiiiiiii e
Customizing the Web Site Welcome Pages......ccccccvvvvevvviviiiiiiiieeeee
Inserting Custom Welcome Pages........cccovvvvviviiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e
Changing the Message of the Day (Motd).........cccovvvvvvviviiiiiii
Creating a Separate Message for Each Domain............ccccvvvuvevivniniennininnnn,
Creating a Common Message Across All Domains .........cccocuveeeiiiieeeinineen.
CUSEOMIZING SEIVICES ...eeiiiiiiiiie ittt e
Global CUStOMIZALIONS .......evviiiiiee e e e e eneeeee e e e
Site-specific CUSIOMIZALIONS .......ocvviiiiiiiiie e s
Customizing Notification EMail...........ccccoiiiiiiiiiii e
Adding and Removing Virtual DNS Servers for Reseller Administrators ...............
Adding a Virtual DNS SeIVer........ccccciiiiiiii
Removing a Virtual DNS SEerver.......ccccccciviiiiiiiiiieeeeeteeeeeeteeeeeeee e
Passing Additional Environment Variables to CGI Programs............cccccccvvvvvennn.

Customizing Tomcat

F o010 o] g [ox | PP PP PP
ADOUL JSPS @Nd SEIVIELS ....ciiiiiiiii e e
Deploying JSPs and Servlets on Parallels Pro Control Panel .....................
CUSEOMIZING TOMCAL......eiiiiiiiie ittt e e
Reviewing Site PermMIiSSIONS .......c..eiiiiiiieeiiiiiee it
Enabling the Tomcat Development ENvironment ............ccccoovviiiiiiieieeeinniiiieeeennn
AddING PEIMISSIONS ......uiiiiiiiei ittt e e e
SEAING TOMCAL ....eeiieiiiiiiie e e et e e e e e e s bbb e e e e e e e s anbaeeeee
MAINUAITY ...t e e e eeeaaeas
AULOMALICAINY ..o a e
D] IST- o] [TaTo T o] 1 4 [ox= | TP PTPRR
AddItIONAl RESOUICES ... tiiiiiiiiiiee ittt e e s snneeees

Appendix A. Customizing Disk Partitions

Customizing DiSK PartitiONsS .........ooiuuiiiiiiieeaiieee e
Disk Partitioning Schemes for Parallels Pro Control Panel..........................
Setting Up Parallels Pro Control Panel to Use Multiple Partitions ...............



Preface

In this seadbn:
Typographical CONVENLIONS ..........ooiiiiiiiii e 5
Feedback and SUPPOIT ..........u i eeennnnnnenee 6

Typographical Conventions

Before you start using this guide, it is important to understand the documentation conventions

used in it.

The following kinds of formatting in the text identify special information.

Formatting
convention

Special Bold

Italics

Monospace

Type of Information

Example

Items you must select, such
as menu options, command
buttons, or items in a list.

Titles of chapters, sections,
and subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name
or value.

The names of commands,
files, directories, and
domain names.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common/
licenses directory.



#1s T alffiles
total 14470

Preformatted On-screen computer output

in your command-line
sessions; source code in
XML, C++, or other
programming languages.

Preformatted
Bold

What you type, contrasted # cd /root/rpms/php

with on-screen computer
output.

CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.

KEY+KEY Key combinations for which CTRL+P, ALT+F4
the user must press and
hold down one key and
then press another.

Feedback and Support

To take advantage of Parallels Pro Control Panel (formerly known as Ensim Pro) support
services or to find additional product documentation, visit Parallels Pro Control Panel Online
Support at http://www.parallels.com/en/support/pro/.

To log in to Parallels Pro Control Panel online support, submit the form at
https://www.parallels.com/en/support/pro/form/.

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide® title,
chapter and section titles, and the fragment of text in which you have found an error.
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CHAPTER 1

About This Guide

This guide provides information and instructions on enhancing or customizing Parallels
Pro Control Panel 10.3.1 for Linux using Command Line Interface (CLI) scripts. The
scripts enable you to perform basic administrative tasks. For simplicity and
convenience, we refer to Parallels Pro Control Panel 10.3.1 for Linux as Parallels Pro
throughout this document.

In this chapter:

Intended Audience and Required Skills

Intended Audience and Required Skills

This guide is intended for users of Parallels Pro Control Panel and includes system
administrators and technical support staff of Internet Service Providers (ISPs) who use
Parallels Pro Control Panel. To use this guide, you need to be familiar with the Linux
command line interface and working of Parallels Pro Control Panel.



CHAPTER 2

An Introduction to Parallels Pro Contr
Panel

In this dapter:

Overview of Parallels Pro Control Panel for LINUX ........c.ovveiiiiiiiiiiieeeeeeeeee e, 8
Working with Parallels Pro Control Panel ...........cccoooooviiiiiiiiiiiee e, 13

Overview of Parallels Pro Control Panel
for Linux

Parallels Pro Control Panel is a robust control panel solution for small and large
professional hosting providers. Parallels Pro Control Panel includes all the tools and
features that you, as a hosting provider, need to build compelling, commercial-quality
plans for shared and reseller hosting.

With Parallels Pro Control Panel, you can:

A Define targeted, compelling Service Plans for shared site and reseller hosting. By
defining a Service Plan once, you can establish new customers quickly, while
controlling application settings and resource quotas.

A Customize the look and feel of the control panel to suit your branding preferences.

A Review detailed reports of bandwidth and disk usage per site and allow accurate
and complete billing of all traffic used by sites.

A Protect shared sites with a virtual private file system and provide additional site
security.

A Delegate administration to your customers, including your resellers, site owners,
and site users, while simultaneously reducing your support calls and improving
customer satisfaction.

In this section:

YT RV ST AN 1 41T AT A =1 (0] £ 9
RESElEr AGMINISIIATONS ..vuiieiiiee ittt e e e et e e e e e e e e e e earerreanns 11
1Yo [ a1 R TESY 1 = 1 (o ] TP 12

L LT o [ a1 aTESY 1= 1 (0] £ 12
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Server Administrators

The Server Administrator account is set up the first time the server owner accesses
Parallels Pro Control Panel. This account holder is different from the UNIX admin user
on the server and therefore has no direct access to the server.

In this section:

Server AdMINISITATOr TASKS . .vuieeiieiie ettt r e e e e e e e e e e e e eaans 10
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Server Administrator Tasks

Server Administrators typically perform the following tasks.
A System management tasks
A Reviewing network settings
Reviewing disk usage
Changing the user name and password
Changing the system time
Restarting Parallels Pro
Restarting the host server

> > > P> > >

Exporting and importing data
A Application management tasks
Configuring the Web server
Configuring the DNS server
Configuring the FTP server
Configuring the Mail server

> > > > >

Configuring other applications
A Reseller management tasks

A Creating Reseller Plans

A Creating resellers

A Suspending resellers

A Managing reseller sites
A Site management tasks
Creating Service Plans
Offering IP-based and name-based sites
Creating sites
Managing sites
Suspending sites

Removing sites

> >y > > > > D

Securing sites with SSL certification
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Reseller Administrators

The Reseller Administrator is an individual who wants to resell or manage sites
without actually owning or maintaining hardware. The reseller buys sites from an ISP or
hosting provider and resells them to individual customers. The Reseller Administrator is
strictly limited to the Reseller Administrator control panel and has no access to the
server.

In this section:

ReSeller AdMINISIrAtOr TaSKS .. e uieee ettt e e eaens 11

Reseller Administrator Tasks

Reseller Administrators typically perform the following tasks.
A System management tasks
A Reviewing site reports
A Changing the user name and password
A Exporting and importing data
A Site management tasks
A Creating site plan
Offering IP-based and name-based sites
Creating sites
Managing sites
Suspending sites

Deleting sites

> >y > >y P> >

Securing sites using SSL
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Site Administrars

The Site Administrator account is created when the site is created. It is both a UNIX

account and an Parallels Pro Control Panel control panel account. Each site has an
associated site number. The Site Administrato
group created in /etc/passwd and

letc/group  that is associated with the site number (for example, adminl).

The Site Administrator® access depends on the security level configured for the site.
For more information on the different security levels, refer to the Server Administrator
Help.

In this section:

1N AYe [ a1 TSy 1 = L o T 1= 1] L TR 12

Site Administrator Tasks

Site Administrators typically perform the following tasks.
A Site management tasks

A Manage administrator information

A Exporting and importing data

A Managing files

A Reviewing site reports
A User management tasks

A Adding and managing users

User Administrators

The User Administrator is a user on an IP-based or a name-based site. The User
Administrator has an entry in the virtual site file

/homel/virtual/site#/fst/etc/passwd and is restricted to
/homel/virtual/site#/fst

In this section:

USEr AdMINISTIAtOr TASKS ..ovuiieiieiit ettt ettt e e e e e e e e e e e e eareanns 13
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User Administrator Tasks

User Administrators typically perform the following tasks.

A Updating user information
Exporting and importing data
Reviewing usage data
Managing email features

D v D

Working with Parallels Pro Control Panel

As the Server Administrator, you can perform common administrative tasks in one of
two ways. You can log on to Parallels Pro Control Panel and use the Server
Administrator control panel or you can use any Telnet or SSH client to access the
server running Parallels Pro as a root user and execute a set of scripts from the
Command Line Interface.

For information on using the Server Administrator control panel, access the integrated
online Help. For information on using the Command Line Interface, see the section on
command line scripts (on page 14).



CHAPTER 3

Using Command Line Interface Script

This section provides information on using Command Line Interface scripts.

Note: Command Line Interface scripts are advanced features for which limited
Customer Support is available. The syntax of these commands may change in future
releases of Parallels Pro Control Panel. Some of the commands in this chapter include
the shell primitive \ which is used to enter a new line, without the shell executing the
command. This is included for reasons of clarity and can be omitted if your command
fits in one line.

In this chapter:

About Command Line Interface SCripts .........ccovvvviiiiiiiiiiiiiiieeeee 15
Using Command Line Interface SCriptS .......coeeiiiieiiiiiiiiiee e 16
Synchronizing the Site File System with RPM Updates .............ccccccvviiiiiiininnnns 62

Using the Reseller Command Line Interface SCriptS............uuvvvvvvmiieiiiiiiiiiiiiinnnns 66
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About Command Line Interface Scripts

Parallels Pro Control Panel offers Command Line Interface scripts for automating some
of the tasks you perform as an ISP or Server Administrator. Most of these scripts reside
in the directory /ust/local/bin and some in /usr/sbin . Use any Telnet or SSH
client to access the server running Parallels Pro and execute these scripts.

The command line is composed of PERL programs and modules. The arguments for a
script are passed in an encoded format by the interface to avoid security problems with
special shell escapes. As a rule the interface fills in defaults and the command line tool
checks all the arguments it receives.

The error messages go to STDERR and the output goes to STDOUT. If the command
fails, it exits with code 1. If there are error messages on STDERR and the exit code is
0, it means that the operation succeeded, but some problems were encountered.

Functions that add information try to delete all the changes they made if an error occurs
(so they either totally succeed with no warning messages, or fail). Functions that delete
information try to push through even if some errors (other than invalid parameters or
domain not found in the configuration file or some other major problem in the very
beginning) occur.

These operations can succeed and still give warnings. The operations that change
information behave somewhat similarly to the ones that delete them.

To see the syntax for any command, type the following at the command line.

<script name>- help
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Using Command Line Interface Scripts

This section explains the usage and syntax of scripts.

In this section:

Looking Up Site INFOMMALION ........euuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniieeeeeeeeeeeseeeeeeeeneeeeeenee 17
Changing the Server Administrator Password ..........cccocooeeeiiiiiiiiiiini e 19
Changing the Site Administrator Password............ccccceeiiieeiiiiiiiiiiiie e 19
Changing the Site Administrator Email Address ............ccccccuuiiiiiiiiiiiiiiiiiiiiiiinnnns 20
Changing the User Administrator Password ...................eeeeeiiiiiiemiiiiiiiiii. 20
AddiNg @ SEIVICE Plan .......oiiii e 21
MOdIfyiNg @ SEIrVICE PIAN ........uuiiiiiiiiiiiiiiiiiiiiiiiii bbb eeeneeane 30
REMOVING 8 SEIVICE PIAN ......uiiiiiiiiiiiiiiiiiiiiiiiieiiii i beeeeeeeeeeenene 31
P Yo [0 [T qTo = L] 4 T 11 o [ 32
Changing the Domain QUOTA ...........ccoeiiiiiiiiii e e e 33
MOITYING @ DOMAIN. .....utiiiiiiiiiiiiiiiiiiiiiieee bbb ebnnsnnnenees 34
DiSabling @ DOMAIN ......uuuiiiiiiiiiiiiiiiiiiiiieiee bbb eneeseennnnnennes 35
ENabling @ DOM@AIN .......iiiiiiiiece e a e e aaaee 35
Viewing a List of All the DOMAINS .........ccooviiiiiiiiiiiiiiie 36
REMOVING 8 DOM@IN ...ttt eeeeeenennes 36
DiSabliNg @ SEIVICE.....uuii i e e e e e e aaaea 36
ENADIING @ SEIVICE ..ovviiii e e e e e aaaees 37
HIING @ SEIVICE ...ttt 37
Revealing (Unhiding) @ SEIVICE ......cciiiiiiiiiiiie e 38
Configuring Service Restart QUEUES .........cceiiiieiiiiiiiiiie et 39
Adding a User to a DOMAIN ........ccooiiiiiiiiiiiiiiiie 42
Changing the Number of Users Allowed on a Domain...........cccccceevieeeevveeeiiennnnn. 43
Changing a User® FUll NamME..........c.oooiiiiiiii e 44
Changing a User® INfOrmation .................uuuuuemummmmmiiiiiiiiiiiiiiiiiieieeeeeeeeeeeees 45
Removing a User from @ DOM@IN ..........uuuuuuuuriiiiiiiiiiiiiiiiiiiieneennenneneeeneneneneenneees 45
Configuring 10grOtate .........ooeeiiiii e e e e 46
Getting QUOLA REPOIS. ... e e e e e e e e e eeeeee s 47
Exporting Complete, Reseller, Site, or User& Data ........cccoeeeeevveviiiiiiiiiieeeeciiinns 49
Importing Complete, Reseller, Site, or User® Data from a Backup.................... 52
Backing up the postgresql Database ............uuoiiiiiiiiiiiiii e 54
Configuring Recursive DNS SettiNgS..........uuuuuuuuimmiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeiennneenee 55

Configuring Parallels Pro Control Panel with the Local Name Servers .............. 57
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Looking Up Site Information

The Parallels Pro Control Panel file system maintains site information by assigning
each domain a number and a corresponding top-level UNIX user through which it
identifies the site® following basic information.

A The domain& root directory

A The name of the domain on which the site resides

A The user name of the Site Administrator

Each site on your server is known to the file system as site<n>(called the site handle).

The top-level UNIX user is known as admin<n>, where n is a number matching the site
number.

The top-level UNIX user is the user handle to the site. Process lists will not show Site
Administrator names, but instead show top-level UNIX user names.

Note: Using the ps command will not show which process belongs to which domain.
Use the sitelookup command after ps, to map a UNIX user to a site and view
information about the sites on your server.

Syntax

{usr/local/bin/sitelookup [ -a][ -w <wp_userH -s <site handlg>\
[-d <domair][ -u <site_admir> \
[domain, wp_user, site_handle, site_root, site_admin]

where:

A - a returns information for all domains.

A - w returns site information for the site identified by the top level UNIX user
<wp_useryou specify.

A -'s returns site information for the site identified by the site handle <site_handle>
you specify.

A -d returns site information for the site identified by the domain name <domain>you
specify.

A -u returns site information for the site identified by the user name of the domain&
Site Administrator <site_adminyou specify.

The command returns the following information:

site_root - the domain® root directory.

domain - the name of the domain on which the site resides.
wp user - the top level UNIX user.

site admin - the user name of the Site Administrator.

> >y > >y B

site handle - the file system& name for the site.

The following section lists some examples of this syntax.
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Example 1

The command:

sitelookup - w adminl domain,site_handle

returns the following information associated with the top level UNIX user admin1:
A domain name

file system®& name of the site For example:

example.com,sitel

Example 2

The command:
sitelookup - s site25 site_root

returns the name of the root directory of the site with the site handle site25.
For example:

/home/virtual/examplel .example.com

Example 3

The command:

sitelookup -a

returns the following for all the sites you manage.
A domain name

A top-level UNIX user

A site handle

A site root directory

name of the Site Administrator For example:

examplel.example.com,adminl,sitel,
/home/virt  ual/lexamplel.example.com,Pawan

example2.example.com,admin2site2,
/homelvirtual/example2.example.com,Dave
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Changing the Server Administrator Password

To change the password of the Server Administrator (server owner), use the
passwd_appl_admin script. The new password must be entered on standard input to
complete the script. The change is effected immediately without the need to restart
Parallels Pro Control Panel.

Syntax
{usr/sbin/passwd_appl_admin <appl_admin_name>
where:

<appl_admin_namés-the user name of the Server Administrator.

Changing the Site Administrator Password

To change the password of the Site Administrator (domain owner), use the
ChangeDomainPasswd script. This script will not exit until you complete the operation
by entering the new password for the domain on standard input.

Syntax
{usr/local/bin/ChangeDomainPasswd <domain namexdomain password on stdin>

where:
A <domain nameis the name of the domain for which you want to change the
password.

A <domain password on stdiigthe new password for the Site Administrator that you
must enter to complete the script.
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Changing the Site Administrator Email Address

To change the Site Administrator® email address, use the ChangeEmail  script.

Syntax

{usr/local/bin/ChangeEmail <domain name> <emaiblaess>

where:

A <domain names the name of the domain for which you want to change the
password.

A <email addressis the Site Administrator& new email address.

Changing the User Administrator Password

To change the password of the User Administrator (domain user), use the
ChangePasswdVirtUser script. This script will not exit until you complete the
operation by entering the user® new password on standard input.

Syntax

{usr/local/bin/ChangePasswdVirtUser <domain name> <username> <g@ser
password on stdin

where:

A <domain nameis the name of the domain.
A <usernameis the user® login name.

A <usefs password on stdins the user password you must enter on the standard input
to complete the script.

ChangePasswdVirtUser example.com myname newpass

In this example, the script changes a user® password with the following specifications.

A The domain is called example.com.
A The username is Myname.
A The user® new password is newpass (entered by you on stdin).



Using Command Line Interface Scripts 21

Adding a Service Plan

Parallels Pro Control Panel is shipped with a single default Service Plan that contains
all the services and options you need to create and make Parallels Pro Control Panel
domains usable by your customers. However, you can add any number of additional
Service Plans to suit the needs of your customers and their businesses.

Many Internet service providers find it most efficient to use a template-type Service
Plan that provides the basic services and options that all their customers will use; then
create additional Service Plans that add other optional services to meet specific
customer needs. This way, they do not have to specify all services and options
whenever they create a new Service Plan. By using a template Service Plan, they can
automatically assign most services and options; then add specific additional services
and options for new Service Plans.

To add a new Service Plan, use the AddPlarscript.

Syntax
lusr/local/bin/AddPlan
[-p <sourceplan> | -s <sourcesite> | -d <source domain> |
-i <source IP> | -t <source path>]
[ - ¢ <service>, <option>=<value>,[on|off],... ... ]
[-f] -- force] <target plan>
where:

A <source planis the name of the Service Plan you want to use as the foundation or
template for the new Service Plan. This option can be omitted, in which case the
default Service Plan is used.

A <source site><source domain=and <source IPare three ways to specify a site whose
configuration you want to use as the foundation or template for the new Service
Plan.

Note: If the -t option is used, the path will be
/home/virtual/ <saurcepath#nfo/current

A <servicess the name of the service for which you want to specify options in this
Service Plan.

A <option>is optional features, if any, that you want to specify for the service.

A <valuess what the option specifies, such as a name, password, or measurement.
<value>may be a single string (for example, 1 or My User) or a list (for example, \[1,
2,3\])

A Each service has an enabled option, which may be used to enable or disable the
service by setting this option to 1 or 0, respectively. Alternatively, the strings on and
off may be used as abbreviations for the strings: enabled=1 and disabled=0.

A <target planis the name of the new Service Plan.

The following table lists the services you can specify when you create a new Service
Plan, as well as the servicesboptions and their values.
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Service Option Value Description
siteinfo enabled 1 (enabled) Whether site information is enabled or
or disabled for the site.
0 (disabled)
spam_filter None on (enabled) Whether spam filter is enabled or
or disabled for the site.
off (disabled)
mailscanner on (enabled) Whether virus scanning is enabled or
or disabled for the site.
off (disabled)
scan_incoming 1 (enabled) Whether virus scanning is enabled or
or disabled for incoming email messages.
O(disabled)
scan_outgoing 1 (enabled) Whether virus scanning is enabled or
or disabled for outgoing email messages.
O(disabled)
domain plain text The default domain name for a site
. created with this Service Plan.
(for example:
myco.com)
admin_user plain text The user name for the Site
Administrator.
password plain text The Site Administrator& password.
The administrator will be prompted for
the plain text password.
tpasswd plain text The Site Administrator& password.
Specify the password by typing
tp asswd=<plain text passwordat the
command line.
cpasswd encrypted text The Site Administrator& password.
Specify the password by typing
cpasswd= <password in encrypted text>
at the command line.
email plain text The Site Administrator& email
. address.
(for example:
admin@myco.com
)
aliases enabled 1 (enabled) Whether the aliases option is enabled
or or disabled for the site.
0 (disabled)
aliases list of text items The domain® aliases. Each alias can

be used as the domain portion of an
email address, a URL, or the target
host of an FTP, Telnet, SSH, IMAP, or
POP connection. This must be
specified as a list, as described for
ipaddrs
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Service Option Value Description
analog enabled 1 (enabled) Whether Analog log analyzer is
or enabled or disabled for the site.
0 (disabled)
logrotate enabled 1 (enabled) Whether logrorate is enabled or
or disabled for the site.
0 (disabled)
ipinfo namebased 1 (name-based). Whether the site is name-based or IP-
or based.
0 (IP-based)
ipaddrs One or more IP The list of IP addresses that will be
addresses, configured if this site is IP-based. The
separated by format requires brackets:
commas. [ <addressl>=<addressZp>
Note: Some shells treat brackets
as special characters. You may
need to include escape characters
for the brackets:
\ [ <addressl>=<address2>]
diskquota enabled 1 (enabled) Whether disk quota is enabled or
or disabled for the site.
0 (disabled)
A units A Borb for The unit of measurement for disk
bytes quota.
A KB or kb for
kilobytes
A MB or mb for
megabytes
A GB or gb for
gigabytes
guota <guota> <wit> The number specifying the size of the
(for example: 500 guota, in the units specified.
MB)
telnet enabled 1 (enabled) Whether Telnet is enabled or disabled
or for the site.
0 (disabled)
jall lor0O If set to 1, the Site Administrator& shell

access to the site through Telnet will
be jailed within the site® file system.

If set to O, the Site Administrator may
browse the entire server& file system,
except where restricted by directory
ownership or permissions.







