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Typographical Conventions 

Before you start using this guide, it is important to understand the documentation conventions 
used in it.  

The following kinds of formatting in the text identify special information. 

Formatting 
convention 

Type of Information Example 

Special Bold Items you must select, such 
as menu options, command 
buttons, or items in a list. 

Go to the System tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic 
Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name 
or value. 

The system supports the 
so called wildcard 
character search. 

Monospace  The names of commands, 
files, directories, and 
domain names. 

The license file is located 
in the 

http://docs/common/

licenses  directory. 
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Preformatted  On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

Preformatted 

Bold  
What you type, contrasted 
with on-screen computer 
output. 

# cd /root/rpms/php  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and 
hold down one key and 
then press another. 

CTRL+P, ALT+F4 

 
 

Feedback and Support 

To take advantage of Parallels Pro Control Panel (formerly known as Ensim Pro) support 
services or to find additional product documentation, visit Parallels Pro Control Panel Online 
Support at http://www.parallels.com/en/support/pro/. 

To log in to Parallels Pro Control Panel online support, submit the form at 
https://www.parallels.com/en/support/pro/form/. 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guideôs title, 
chapter and section titles, and the fragment of text in which you have found an error. 

http://www.parallels.com/en/support/pro/
https://www.parallels.com/en/support/pro/form/
http://www.parallels.com/en/support/usersdoc/
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Related Documentation 

You can find more information on Parallels Pro Control Panel at Parallels site 
(http://www.parallels.com/en/pro/docs). 

Online Help 

The Parallels Pro Control Panel provides comprehensive online Help designed to 
answer questions and help you find the information you need, when you need it. To 
access online Help, log in to the control panel, then click the Help links on the lower left 

navigation panel. To get help for a specific page, click  on the upper right side of 
forms. 
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This section explains how to prepare for the Parallels Pro Control Panel 10.3.1 
installation. 

In this chapter: 

System Requirements ....................................................................................... 9 
Other Requirements .......................................................................................... 14 
License Requirements ....................................................................................... 15 
Software Included with Parallels Pro Control Panel ........................................... 16 
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Preparing For the Installation 



 

 Preparing For the Installation 9 

 

 

System Requirements 

The following sections list the minimum hardware, software, and Web browser 
requirements for installing and accessing Parallels Pro Control Panel 10.3.1. 

In this section: 

Hardware Requirements .................................................................................... 10 
Software Requirements ..................................................................................... 10 
Web Browser Requirements .............................................................................. 14 
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Hardware Requirements 

The following table lists the minimum hardware requirements for Parallels Pro Control 
Panel 10.3.1. 

Important: While installing Parallels Pro Control Panel 10.3.1, ensure that the server is 
connected to the Internet, since Parallels Pro Control Panel 10.3.1 needs to 
communicate with the Parallels Pro Control Panel License Manager to register its 
license. 

ü System requirements: 

Operating system Processor 
(recommended) 

Memory (RAM) Free Disk 
space 

File System 

Microsoft 
Windows 
Server 2003 ï 
Standard, 
Enterprise or 
Web edition 

Intel Pentium III 
733 MHz or 
higher 

Minimum 256 
MB of RAM; 1 
GB of RAM is 
recommended 

40 GB NTFS 

Note: Parallels Pro Control Panel 10.3.1 is compatible with the default installation of 

Microsoft Windows Server 2003 Service Pack1 (SP1). 

Software Requirements 

ü Ensure that you have obtained the following software required for the Parallels Pro 
Control Panel 10.3.1 installation: 

Á Microsoft Windows Server 2003 32-bit or 64-bit (Standard, Enterprise or Web 
edition) - English: 

You must install the operating system on the server used for installing Parallels Pro 
Control Panel 10.3.1. However, for installing Parallels Pro Control Panel 10.3.1 on 
the Windows 2003 64-bit operating system server, you must perform certain 
prerequisite tasks. For more information, refer to the 64-bit server requirements (on 
page 13). Parallels Pro Control Panel 10.3.1 also requires certain Windows 
components to be pre-installed on the 32-bit or 64-bit server. For more information, 
refer to the server requirements (on page 12). 

Note: If you have installed Windows Server 2003 release 2 on the server used for 
installing Parallels Pro Control Panel 10.3.1, you do not have to install the below-
mentioned Microsoft Windows Server 2003 Service Pack1 (SP1). 

Á Microsoft Windows Server 2003 Service Pack1 (SP1): You must install Service 
Pack1 on the server before installing Parallels Pro Control Panel 10.3.1. 

Á Microsoft .NET 2.0: You must install .NET 2.0 on the server before installing 
Parallels Pro Control Panel 10.3.1. 
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Á Microsoft SQL Server 2005: You must install the database on the server before 
installing Parallels Pro Control Panel 10.3.1. Parallels Pro Control Panel 10.3.1 
supports all editions of SQL Server 2005. If this database is not already on the 
Parallels Pro Control Panel 10.3.1 server, download the SQL Server 2005 Express 
Edition (SQL Server Express) installation file, SQLEXPR.exe from the Microsoft 
site. For installing SQL Server Express refer to the installation instructions. 

Á Optional: For installing the Parallels Pro Control Panel 10.3.1 add-ons, you need to 
install the following applications: 

Á ColdFusion MX 6.1 

Á Urchin 5.x 

Á MySQL 4.1 or 5.0, and MyODBC 3.51 

Important: Before starting the Parallels Pro Control Panel 10.3.1 installation, 
ensure that ActivePerl, PHP, Webalizer, or Power Tools are not installed on the 
Parallels Pro Control Panel 10.3.1 server. If any of these software applications are 
installed, then you must uninstall them before installing Parallels Pro Control Panel 
10.3.1. 

In this section: 

Windows Server 2003 Requirements ................................................................ 12 
Windows 2003 64-bit Server Requirements ....................................................... 13 
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Windows Server 2003 Requirements 

This section describes the Parallels Pro Control Panel 10.3.1 requirements specific to 
Windows Server 2003. 

Before installing Parallels Pro Control Panel 10.3.1, ensure that the following 
components and services of Windows Server 2003 are installed on the server. These 
components and services are accessible through the Add/Remove Windows Components 
section of the Add or Remove Programs utility. 

Á Domain Name System (located under Networking Services) 

Á ASP.NET 

Note: This service is available for all 32-bit Windows 2003 editions and 64-bit 
Windows 2003 Standard edition only. You need to manually download it from the 
Microsoft Web site for all other 64-bit Windows 2003 editions. 

Á Internet Information Services (IIS) 

ü Ensure the following components/services are present under IIS: 

Á Common Files 

Á File Transfer Protocol (FTP) Service 

Á FrontPage 2002 Server Extensions 

Note: By default, this service is available for all 32-bit Windows 2003 editions 

only . You need to manually download it from the Microsoft Web site for all 
the 64-bit Windows 2003 editions. 

Á Internet Information Services Manager 

Á SMTP Service 

Á World Wide Web Service 

ü Ensure that all the components/services are installed under the World Wide Web 
Service. 

Á QoS Packet Scheduler (located under Local Area Connection Properties) 

Important: Parallels Pro Control Panel 10.3.1 is not compatible with Active 
Directory Services (ADS). Before installing Parallels Pro Control Panel 
10.3.1, ensure that the Active Directory Services component is not installed.  
 
However, Parallels Pro Control Panel 10.3.1 is compatible with Active 
Directory Application Mode (ADAM), and can be installed on a server pre-
installed with ADAM. 
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Windows 2003 64-bit Server Requirements 

This section describes the Parallels Pro Control Panel 10.3.1 requirements specific to 
Windows 2003 64-bit server. 

Before installing Parallels Pro Control Panel 10.3.1, ensure that the following pre-
requisites tasks are performed on the Windows 2003 64-bit server. 

Important: By default, .NET 1.1 framework is included in the Windows 2003 64-bit 
Standard edition. However, it is not installed on Windows 2003 64-bit Enterprise 
edition. Hence, for the Windows 2003 64-bit Enterprise edition, you must manually 
download and install it from the Microsoft Web site.  

ü Pre-requisites for installing Parallels Pro Control Panel on Windows 2003 64-bit server: 

1 Install Microsoft .NET framework 2.0 from the Microsoft Web site.  

2 In the command prompt window of the Parallels Pro Control Panel 
server, run the following command: 

cscript %SYSTEMDRIVE% \ inetpub \ adminscripts \ adsutil.vbs SET 

W3SVC/AppPools/Enable32bitAppOnWin64 0  

This command tells IIS to allow only 64-bit applications. 

Change to the folder 

%SYSTEMROOT%\ Microsoft.NET \ Framework64 \ v2. 0.50727   

and run the command: 

aspnet_regiis.exe - i  

This command installs the 64-bit .NET 2.0 framework on the default Web site. 

Note: If you do not perform the above steps, the ASP.Net State Service will not 
be installed and started. For more information, refer to Microsoft Help and 
Support (http://support.microsoft.com/kb/911720) 

3 Run the command that tells IIS to allow 32-bit .NET applications. 

cscript %SYSTEMDRIVE% \ inetpub \ AdminScripts \ adsutil.vbs SET  

W3SVC/AppPools/Enable32BitAppOnWin64 1  

4 Change to the folder 
%SYSTEMROOT%\ Microsoft.NET \ Framework \ v2.0.50727  

and run the command: 

aspnet_regiis.exe ïi  

This command installs the 32-bit .NET 2.0 framework on the default Web site. 

5 Ensure that the ASP.NET (32-bit) Web Service Extension is enabled. 
If not, you must perform the following steps: 

1. Click Start > Programs > Administrative Tools > Internet Information Services (IIS) 
Manager 

2. Expand local computer and click Web Service Extensions 

3. Select ASP.NET v2.0.50727 (32-bit) and click Allow 

http://support.microsoft.com/kb/911720
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6 Ensure that the ASP.NET State Service is started and the Startup type 
is set to Automatic. If not, you must perform the following steps: 

1. Click Start > Programs > Administrative Tools >Services 

2. Right-click ASP.NET State Service and then click Properties. 

3. Select Startup type as Automatic and click Start. 

4. Then click OK. 

 

 
 

Web Browser Requirements 

To access the Parallels Pro Control Panel 10.3.1 interface (after installing Parallels Pro 
Control Panel 10.3.1), you need Microsoft Internet Explorer (IE), version 6.0 or later, 
with cookies enabled. Using earlier versions of IE or other browsers to access the 
control panel is not recommended. 

Note: The Parallels Pro Control Panel 10.3.1 interface is best viewed in Microsoft 
Internet Explorer, version 6.0 or later, with a 1024 X 768-pixel screen resolution (or 
higher) and 16-bit color (or higher). 
 
You must set the Web browserôs security level to Medium, since the default High security 
level used in Windows Server 2003 prevents the use of certain Parallels Pro Control 
Panel 10.3.1 features. 

 
 

Other Requirements 

In this section: 

Installation Drive Requirements ......................................................................... 14 
Ports Used by Parallels Pro Control Panel 10.3.1 and Other Supported Third-Party Applications 15 

 
 

Installation Drive Requirements 

Before installing Parallels Pro Control Panel 10.3.1 on a server, ensure that all the 
drives where the Parallels Pro Control Panel 10.3.1 program and site or domain data 
files are stored have the NTFS file system. 
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Ports Used by Parallels Pro Control Panel 10.3.1 and 
Other Supported Third-Party Applications 

Ensure that the following ports used by Parallels Pro Control Panel 10.3.1 and other 
supported third-party applications are open. 

ü Ports used by Parallels Pro Control Panel 10.3.1 and other supported third-party 
applications: 

Name of the Parallels Pro service or 
supported third-party application 

Port used 

Parallels Pro Control Panel License 
Manager 

80 or 8080 

FTP service for name-based sites 10000 + FTP site identifier 

Note: The FTP site identifier can be 
obtained by going to Start  > 
Programs  > Administrative Tools  > 
Internet Information Services (IIS) 
Manager, expanding the server 
name, and clicking FTP Sites. 

FTP service for IP-based sites 21 

IIS Web service (Standard) 80 

IIS Web service (SSL) 443 

Urchin 9999 (default) 

Note: This port number can be 

changed while installing Urchin. 

 

 
 

License Requirements 

You need a valid license key before you can install Parallels Pro Control Panel 10.3.1. 
When you buy Parallels Pro Control Panel from the Parallels Storefront , you receive 
the license key in the order confirmation email from Parallels. 

Parallels Pro Control Panel 10.3.1 requires a valid license for a pre-determined number 
of sites, for example, a 250-domain license. 
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Software Included with Parallels Pro 
Control Panel 

ü Parallels Pro Control Panel 10.3.1 includes the following applications: 

Á ASP.NET (1/2) 

Á ActivePerl 5.6.1 

Á PHP 4.2.3 

Á Webalizer 2.01 

Á Power Tools  

Á ImageMagick 5.5.7 

Á Urchin 5.x 

Á MySQL 

Á Microsoft SQL Server 

Á Microsoft DNS 

Á Microsoft FTP 

Á Microsoft FrontPage 

Á ColdFusion MX 6.1 

Á phpmyadmin 2.5.0 

 

 

 



 

  
 

This section explains how to install Parallels Pro Control Panel 10.3.1 on a server with 
Windows Server 2003 operating system. 

In this chapter: 

Installation Overview ......................................................................................... 18 
Interactive Installation Instructions ..................................................................... 18 
Verifying Successful Installation ........................................................................ 28 
Post-Installation Tasks ...................................................................................... 29 
Next Steps ......................................................................................................... 29 
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Installation Overview 

You can install Parallels Pro Control Panel 10.3.1 using either of the following two 
modes: 

Á Interactive installation. This mode uses a graphical user interface that requires 
you to oversee the entire installation process. This mode is recommended for users 
installing Parallels Pro Control Panel 10.3.1 for the first time on a single Parallels 
Pro Control Panel server. For instructions on interactive installation of Parallels Pro 
Control Panel 10.3.1, proceed to the next section. 

Á Silent installation. This text-based mode is executed using the Windows command 
line. In this mode, you must specify all the information required by the installer 
before starting the installation process. Silent installation does not require you to 
oversee the entire installation process. It is recommended for users installing 
Parallels Pro Control Panel 10.3.1 on multiple servers. For more information, see 
the silent installation instructions (on page 55).  

 
 

Interactive Installation Instructions 

This section provides instructions for installing Parallels Pro Control Panel 10.3.1 using 
the graphical mode. 

Time required for complete installation: Minimum 30 minutes, depending on system 
configuration. 

In this section: 

Installing Parallels Pro Control Panel 10.3.1 ...................................................... 19 
Installing the Online Help ................................................................................... 28 
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Installing Parallels Pro Control Panel 10.3.1 

Before starting the Parallels Pro Control Panel installation, ensure that the server where 
you are installing Parallels Pro Control Panel 10.3.1 meets all the requirements in the 
preparation section (on page 8). 

ü To install Parallels Pro Control Panel 10.3.1: 

1 Log in as the administrator to the server where you are installing 
Parallels Pro Control Panel 10.3.1 and run the Parallels Pro Control 
Panel.10.3.1.msi file: 

Á If you have the Parallels Pro Control Panel 10.3.1 CD, insert the CD in the 
serverôs CD-ROM drive, browse to the ensimpro directory on the CD and run 
Parallels Pro Control Panel.10.3.1.msi. 

Á If you do not have the Parallels Pro Control Panel 10.3.1 CD, download the 
Parallels Pro Control Panel installation files from the location given in the 
purchase order email from Parallels Pro. Browse to the directory, where you 
have stored the Parallels Pro Control Panel installation files, and run Parallels Pro 
Control Panel.10.3.1.msi. 

The Welcome window opens. 
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Note: The installation process brings up a number of windows. These windows 
contain the following buttons: 
Back ï Opens the previous installation window. You can use this button to change or 
view any information entered in the previous window. 
Next ï Opens the next installation window. 
Cancel ï Cancels the installation. For information about the effects of canceling the 
installation, see Canceling the Parallels Pro Control Panel 10.3.1 installation (on 
page 62). 

2 Click Next . The License Agreement window opens. 

 


